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We Must Be Doing
Something Right!

Every year, research conducted by Lehigh Valley's
WHO'S WHO IN BUSINESS surveys consumers for
opinions on the leading providers of products/
services in the Lehigh Valley market.

In the category of heating, cooling and fuel
companies, Deiter Bros. has once 168486 again
been named #1.

This marks the 20th year that we have been
awarded this service distinction. From all us here
in the Deiter Family, we thank you for this vote
of confidence and vow to continue working hard
to earn your trust in the future.

What's Your OIL 1.Q.?




‘Tis The Season for Home Heating Safety!

Consumer safety experts urge homeowners using furnaces, space heaters, or
fireplaces to remain vigilant against carbon monoxide (CO) poisoning and fires.

The Consumer Product Safety Commission (CPSC)
Potential Carbon Monoxide Sources in the Home
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and the Centers for Disease Control and
Prevention (CDC) strongly 26311 recommend
professional inspection of all fuel-burning
heating systems, including furnaces, boilers,
fireplaces, wood stoves, water heaters, chimneys,
flues and vents.

area such
as the garage

“Protect your family this winter,” said CPSC = clothes
. . " portable dryer
acting chairwoman Nancy Nord. “The best way to i ~
prevent carbon monoxide poisoning is to have a F
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working CO alarms in your home. wood- fames

burning
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“Carbon monoxide is a silent killer. This colorless,

odorless, poisonous gas kills nearly 500 U.S.
residents each year, five times as many as West
Nile virus,” said Dr. Howard Frumkin, director of
the National Center for Environmental Health at
the CDC. “CO poisoning is a persistent and tragic
public health problem that can be eliminated if
people become aware of the danger and take
some simple steps to protect themselves, their
families and their pets.”

Frumkin said CO poisoning is most common
during the winter months, as this is not only
when furnaces are most used, but also when the
second leading source of CO poisoning, vehicles,
is most likely to kill or injure people as they
warm up their cars and trucks inside garages.

Each year, at least 15,000 Americans suffer from
unintentional, non-fire related CO exposure,
according to CDC estimates. CPSC reports that an
estimated 188 people died in 2002 from CO
poisoning associated with consumer products.
The leading source of these poisonings is heating
systems.

According to CDC, the most common symptoms of
CO poisoning are headache, dizziness, weakness,
nausea, vomiting, chest pain and confusion. CO
poisoning can cause loss of consciousness and
death. People who are sleeping or intoxicated

can die from CO poisoning before ever
experiencing symptoms.

CPSC statistics show that fireplaces and chimneys
are the number one source of home heating
equipment fires. They account for about 21,600,
or 60 percent, of the nearly 36,000 estimated
home heating equipment fires each year from
1999-2003.
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(For maximum protection, two
carbon monoxide alarms are
recommended per household;
one located in the furnace room,
the other near sleeping areas.)

cracked heat
exchanger
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water heater vent pipe

To help prevent deaths and injuries,

CPSC and CDC also urge consumers to:

» Have your heating system, water heater and any other gas,
oil, or coal burning appliances serviced by a qualified
technician every year.

« Install CO and smoke alarms in your home.

« Locate CO alarms outside the bedrooms in each separate
sleeping area.

e Locate smoke alarms on each level of the house and inside
every bedroom.

* Replace smoke and CO alarm batteries when you change the
time of your clocks each spring and fall and check batteries
monthly.

e If an alarm sounds, leave your home immediately and call
911.

 Seek medical attention immediately if you suspect CO
poisoning and are feeling dizzy, lightheaded or nauseous.




As heating professionals,
all of us here at Deiter Bros.
know how critical it is to protect
our community from the
potential tragedy of CO. And
that is why we press the issue of
CO alarms every chance we get.

Commercial Division Corner:

L.L. Bean at new Promenade Shops has Deiter Bros. —
total indoor comfort system by Deiter Bros. / : ; — MAILBAG

Many thanks to the folks at L.L. Bean for trusting the HVAC

system at their new Lehigh Valley store to Deiter Bros. After every service job, we ask customers how we did.
Commercial Division. Making certain that the first regional retail The following are some of the replies we've received recently:
center for America’s most famous outfitter is absolutely perfect

was a big responsibility, but our team met every challenge. And “WWe've been your customers for 47 years. Your team responded
quickly to a recent service need we had, fixed it fast and left
the work area exceptionally clean. Unlike many services today,
the quality of yours has gotten BETTER with time!”

“We're first time customers and very happy with our recent
installation. Dave Begley covered everything and provided us
with several references. All of them proved to be as happy as
we are with your work.”

”My sister has been a customer for about 60 years and told us
this was the best heating company. She was right again.”

“T was referred to you by a friend and am very pleased with
the experience I've had with your company. Thank you.”

44

We have been customers for over 30 years and are very
satisfied. More companies should do things the way Deiter’s
does.”
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Call us now
for more facts
610-868-8566

HYDRONIC SYSTEMS

All offers are for Deiter Bros. customers only. Not valid with 159609 any other discounts. Offers expire 3/31/07.

Detach Here & Redeem for Reward

CUSTOMER REFERRAL REWARDS Earn 100 FREE Gallons of Heating Oil!

If you refer a credit-approved friend and they become a Deiter ¢ 100 gallon credit will be applied to both accounts after
Bros. automatic delivery oil customer, both of you will get 10 months of automatic deliveries to both.
100 gallons of heating oil free. The rules are simple:
e New customer must present this certificate at sign-up. No cash value. Offer not valid with any other new customer
e New and referring customer must be credit-worthy. incentive program.

Referring customer must be current on heating bills. QUESTIONS? Call us at 610-868-8566.
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