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Our New Website Is Well Worth a Visit

I've always been something of a technology
freak. Remember that kid who you couldn’t
pry away from the Pong or Pacman video
games with crowbar? Yours truly. So when I
decided to revamp our website a few
months back, the goal was simple: load it
up with all the bells and whistles...and
keep it an enjoyable way for our customers
to do business while strengthening our
working relationship with an efficient,
effective communication tool.

Well, I drove the website design guys a
bit bonkers in the process but I'm
convinced we hit the bulls eye with all
the new features and customer
conveniences—from functional and
informative, to just plain fun.

It seems like we all have less time these
days. Our new website offers several
features that will help you create a bhit
more time for yourself and your family. You
can also save money with our “Customers

Only” specials on heating, cooling and
security equipment. Plus, you can now
make all fuel, service and budget plan
payments via the site, which saves on
checks and those ever-increasing postage
costs. An overview on these and several
other new conveniences are detailed in
this issue.

Read more about them now. Better yet,
pay us a visit at www.dbrothers.com. I'm
confident you'll like this latest upgrade in
our customer service quality.

And if you have any suggestions on how
we can make it even more customer-
friendly, I'm always interested in what you
think. Thanks!

=Ty,

James G. Deiter
Vice President
Deiter Bros.
Heating « Cooling « Security
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Deiter Bros. was one of seven companies
honored with the annual Excellence in
Safety Award from the American
Subcontractors Association of Central
Pennsylvania (ASACP). The award was
presented last Spring in Hershey to
those companies who completed 2006
without a lost workday incident.
Congratulations to all members of the
Deiter Team for their commitment to
the safety of our workforce and
jobsites. For facts on the ASACP visit
www.asacentralpa.com

'S\ AMERICAN SUBCONTRACTORS ASSOCIATION
oF CENTRAL PENNSYLVANIA

Win ,

FREE Heating 011.

There are 10 customer account numbers
hidden throughout the articles in this
issue of The Comfort Courier. If one of
these numbers is yours, you're an INSTANT
WINNER of 20 gallons of free heating oil.

We've printed your customer account
number on the mailing label. Check it,
then read these pages carefully. If you
spot your number, give us a call and

we'll immediately credit your account with
20 free gallons.

GOOD LUCK!




eeelate Summer & Falleee
WEATHER FORECASTS

Summer/Fall Burglary
PREVENTION TIPS

Burglaries heat up during the warmer months here in our Lehigh Valley.
Our experts here at Deiter Bros. Four Seasons Security Division have these
tips to make this no time for crime against your home and loved ones:

1. Make Yourself Look At Home 3. Get Others Informed, Involved,

(Even If You're Not!)

Thieves are discouraged by homes that
look occupied. If you're going away, use
timers on lights, radios and TVs. Leave
drapes and shades open. Ask neighbors
to put trash out on trash day. Leave a car
in your driveway (even if it’s a neighbor’s
car.) Stop newspaper delivery and
arrange to have your lawn mowed...a
shaggy lawn means the grass is greener
for burglars.

. Deny Easy Access

Fact: Burglars spend less

than 60 seconds breaking

into a home. They may

change their minds if you

increase this time!

Obviously, lock all doors,

windows and garage

doors. Install deadbolts if

you don’t have them...a

third of all burglars

enter through the front

door in daytime! Trim your trees and
hedges to take away hiding places.
Replace burned out yard lights and
consider built-in motion detectors.

Interested

Take time to enlist neighbors, friends and
local police in keeping an eye on your
property. Return the favor when it’s your
turn. Tell all how long you'll be gone and
fill them in on anyone who MAY need
access. Leave a house key and number
where you can be reached. For extended
vacations, consider a house sitter.

. Get a Good Security System

AND USE IT for all it's worth!

Homes without security systems
are 2.2 to 3.1 times more likely
to be broken into, depending on
the value of the property,
according to the National Burglar
& Fire Alarm Association
(NBFAA). Cut down these odds
and your chances of a 222852
burglary with a great deal on a
system with 24/7 monitoring
from 4 Seasons Security...ask
about your DEITER BROS.
CUSTOMER DISCOUNT.

Call us now at 1-800-334-8371
...chances are we can get your system
installed and protecting your home
before you leave on vacation!




Here are just of few of the ways you can enjoy the
convenience, information and time-savings you’ll find on
Deiter Bros. newly designed website. But for the complete
experience, log on and visit www.dbrothers.com soon!

SEE ALL OUR FUEL
PAYMENT PLANS & PRICES
Choose the one best for you
and your budget. You can
even sign up online.

MAKE A PAYMENT

Whether its for fuel, budget
plan, service, equipment
installation, monthly
security monitoring, ANY
Deiter or 4 Seasons Security
payment can now be made
online to save you time,
81513 stamps and hassles.

MY ACCOUNT

This high-security portal
allows you (and only you!)
to access current status of
your Deiter account(s) any
time. Check your balance,
credits, cleared checks and
much more.

__ New Deiter Bros. Website:
Exciting...Empowering...Fun to Use!

NEW

-—

VIEW MAINTENANCE
AGREEMENTS

for heating and air
conditioning systems in
your home or business.
Sign up online to protect
your equipment and
comfort with this low-cost,
high-value protection.

CREDIT APPLICATIONS
Apply online for a business
or residential credit account.
27624 Quick approvals for
creditworthy customers
along with discounts for
prompt payment.

NEW EQUIPMENT
FINANCING & LEASING
CALCULATOR

Check out your best
payment choices on new
heating and air
conditioning installations.

APPLY FOR LOW-INTEREST
ENERGY LOAN

This is a government-
subsidized program to help
consumers purchase new
energy-saving heating &
cooling equipment...and
you can apply and receive
approval online.

WEATHER REPORTS
Links to local weather
sources for latest Lehigh
Valley forecasts 24/7.

LIVE WEBCAM
from atop Deiter Bros.
headquarters with 238792

views of Stefko Blvd. (Okay,
it’s not Times Square but we
thought it was cool.)




Seasonal HO

Sure, you have enough summg
here are a few more that can
all—ensuring the safety of yq

* Review your family’s fire drill pla
Make sure every member knows a
least TWO ways to get out of eac
bedroom and each area of the ho
Know where all should meet outs

Act Now to Schedule Your
HEATING SYSTEM TUNE-UP

Publicize Your Non-Profit
Community Event for FREE!
(Compliments of Deiter Bros.)

Comfort Courier

This newsletter reaches several
thousand Deiter Bros. customers
throughout the Lehigh Valley. As a
community service, our next issue
(due out in late October) will
feature a new column called
COMMUNITY BULLETIN BOARD.

It will provide an opportunity for

non-profit community groups and

organizations to publicize fund-

raisers and other activities... Spread the word on your

for FREE. non-profit event with a free
notice in this newsletter.

For more facts on this latest Visit www.dbrothers.com
. . .  fracte!

community service from Deiter for facts!

Bros., visit www.dbrothers.com.




Deiter Bros. Commercial HVAC Team
Wins National Recognition for Work

Giving Credit Where
Credit is Due!

Congratulations are due to a close friend of the Deiter family and
of every Lehigh Valley family that values the financial services of
community credit unions.

Dale Pickering of Allentown
was recently awarded the
Pennsylvania Credit Union
Association’s top award for
volunteers, the Joseph A.
Moore Award for the
Outstanding Volunteer of the
Year Award, in a very
impressive ceremony at the
Association’s 73rd Annual
Convention & Exposition in
Hershey.

For more than 40 years, Dale Dale Pickering accepting the Joseph A.
has been active in the credit Moore Award for the Outstanding

. Volunteer of the Year Award
union movement and has
served as the treasurer of People First Federal Credit Union since
1994. A devoted volunteer since 1977, Dale actively educates
community members on responsible financial management and
works with legislators who support the credit union philosophy and
issues. Congratulations on a dedicated job well done, Dale! Peoples
First has been providing outstanding service to the Employees of
Deiter Bros. for many years!

Customer Comments

When our customers were asked if they had any comments, they responded as follows:
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Call us now
for more facts
610-868-8566

HYDRONIC SYSTEMS

DEITER BROS! PRE-SEASON SPECIALS

All offers are for Deiter Bros. customers only. Not valid with any other discounts. Offers expire 9/31/07.
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